
Services and resources to help 
your patients throughout their 
treatment journey
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How Alnylam Assist® can help

Alnylam Assist® offers one-on-one patient support throughout the treatment 
journey.

Support services include:

Support determining coverage 
and initiating treatment

Offering resource materials 
for you and your patients

Navigating financial 
assistance options

Providing disease and 
treatment education
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Submit a Start Form to access all Alnylam Assist® services for your patients, or 
read on for links to access some services individually.

How to get started

If you choose not to submit a Start Form, read on to 
learn how you can access some Alnylam Assist® 
services individually.

Electronic Start Form
Complete and submit an Electronic Start Form online 
with your patient.

Print and complete with your patient, then fax the 
completed Start Form to 1-833-256-2747.

Downloadable Start Form

Start Forms for your patient’s medication can be found 
at AlnylamAssist.com/hcp
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Services to help determine
and navigate coverage

After you and your patient decide on treatment, the next step is to confirm 
their coverage and get approval. Alnylam Assist® can help.

An Alnylam Case Manager can conduct a benefit 
verification and send a summary to you and your patient 
within 2 business days of submitting a Start Form.

Benefit verification

The Alnylam Field Reimbursement Team is available to 
answer coverage, coding, and reimbursement questions 
about Alnylam products, including the process for 
submitting a prior authorization and reimbursement claim.

There are two ways to access support:

	— Submit a Start Form

	— Contact an Alnylam Sales Representative to 
be connected to a member of the Field 
Reimbursement Team

Reimbursement, prior authorization,
and appeals support
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Services to support treatment 
initiation and follow-through

Once coverage is determined, it’s time to plan for your patient’s first dose and 
beyond. Alnylam Assist® supports this process in several ways.

	— A member of the Field Reimbursement Team can 
provide education on how to select a treatment site

	— An Alnylam Case Manager can provide information to 
your office and your patient to help align on a site of 
care after a Start Form has been submitted

	— A treatment site locator is also available for your 
reference.  You can find this tool on the Alnylam 
Assist® website

Treatment site selection support

Treatment follow-up & support

Alnylam Case Managers will work with patients to help 
with treatment reminders and follow up to help answer 
patient questions after a Start Form has been submitted.
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Financial assistance 
programs

Alnylam offers multiple financial assistance options for your eligible patients.*

*Patients must meet specified eligibility criteria to qualify for assistance. Alnylam reserves the right to make 
eligibility determinations and to modify or discontinue any program at any time.

†Patients with Medicare, Medicaid, or other government-sponsored insurance are not eligible for the Alnylam 
Assist® Copay Program. Out-of-pocket costs for the administration of Alnylam products will not be covered for 
patients residing where it is prohibited by law or where otherwise restricted.

These foundations are not associated with Alnylam, and Alnylam is not recommending one foundation 
over another.

Alnylam Assist® Copay Program†

The Copay Program covers certain out-of-pocket costs 
for eligible patients with commercial insurance.

There are two ways for your patients to access the 
Copay Program:

	— An Alnylam Case Manager will automatically enroll 
your patient when you submit a Start Form

	— Eligible patients can also self-enroll by visiting 
AlnylamAssistCopay.com

Organizations outside of Alnylam may offer financial 
assistance to patients who are uninsured or 
underinsured. You can explore relevant foundations 
through the Alnylam Assist® website.

Independent foundations
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Financial assistance 
programs (continued)

‡This program is only available for new AMVUTTRA® (vutrisiran) patients.

If your patients experience a delay or change in coverage, 
there are programs that may be able to help. An Alnylam 
Case Manager will determine appropriate programs based 
on eligibility after a Start Form has been submitted.

	— The Alnylam Assist® Bridge Program provides 
medication for eligible patients who experience a 
change or delay in coverage

	— The Alnylam Assist® Quick Start Program‡ provides 
medication for eligible new patients who experience 
a delay in coverage

Gap coverage assistance

PAP provides access to treatment at no cost for eligible 
patients, primarily those who are uninsured.

	— An Alnylam Case Manager will proactively assess 
your patient’s eligibility after a Start Form has 
been submitted

Alnylam Assist®
Patient Assistance Program (PAP)
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meet the team

Alnylam Patient
Education Liaisons* 

Patient Education Liaisons (PELs) have backgrounds in nursing and are 
available to provide education to patients and their families throughout the 
treatment journey. 

*PELs are employees of Alnylam Pharmaceuticals and are not acting as healthcare providers. They do not 
provide medical care or advice. All diagnosis and treatment decisions should be made by the treating 
physician and their patients. 

	— Providing pre- and post-treatment disease education

	— Answering questions about treatment

	— Hosting individual, family, or group meetings

	— Connecting patients to other resources and support 

Support services include: 

	— Patients can submit a PEL Consent Form found on 
the Alnylam Assist® website at AlnylamAssist.com

	— An Alnylam Case Manager can connect a patient with a PEL 
after a Start Form has been submitted

	— A patient can call Alnylam Assist® at 1-833-256-2748 
to be connected to a PEL upon request 

There are several ways for patients to 
connect with a PEL: 
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meet the team

Alnylam Case
Managers

An Alnylam Case Manager is available to support your patient one-on-one once 
a Start Form has been submitted. They will connect with your patient and your 
practice within two business days to help with treatment initiation.

†Patients must meet specific eligibility criteria to qualify for assistance. Alnylam reserves the right to make 
determinations and to modify or discontinue any program at any time. 

Support services include: 

	— Benefit verification and a Summary of Benefits readout specific to 
your patient

	— Financial assistance eligibility assessment and enrollment†

	— Support with continuity of care (through coverage changes, travel 
plans, etc)

	— Patient outreach before and after each treatment

	— Coordination with other Alnylam Assist® Support Team members
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meet the team

Alnylam Field
Reimbursement Team

Field Reimbursement Directors (FRDs) and Field Reimbursement Managers 
(FRMs) are your points of contact for any questions related to insurance 
coverage, coding, and reimbursement.

	— Product billing and coding education

	— Education on Payer coverage requirements

	— Prior authorization and appeals education

	— Treatment site identification support

Support services include: 

	— An FRD/FRM will reach out to you after a Start Form 
has been submitted

	— You can request an FRD/FRM through an Alnylam 
Sales Representative

There are two ways to connect with the Field 
Reimbursement Team:
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Resources for your 
practice and your patients

The following resources and more can be accessed through the Alnylam 
Assist® website at AlnylamAssist.com.

	— Billing and coding guides

	— Access and reimbursement guides

	— Provider readiness guide

	— Sample letters of medical necessity

Coverage and treatment initiation resources

	— For your practice: dosing and administration guides, and 
prescribing information

	— For your patients: product brochures, caregiver guides, and 
insurance resources

Product, patient, and program resources
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	— Support determining coverage and initiating treatment

	— Navigating financial assistance options 

	— Providing disease and treatment education

	— Offering resource materials for you and your patients

Support services from Alnylam Assist® include:

For more information, scan the QR 
code to visit AlnylamAssist.com/hcp

Or call 1-833-256-2748
Monday-Friday, 8AM-6PM.


